National Patient and Procedure

Volume Tracker™

Biweekly update December 21st, 2020

Section 1 - While inpatient volumes are down over the last 30 days and compared to 2019, the post- Thanksgiving data shows inpatient volume up 6% in
the last 14 days. Outpatient continues above 2019 levels and has been climbing 18.5% in the past 14 days.

Section 2 - West coast inpatient volumes are up almost 10% in the last 14 days and above 2019 volumes. Given the trends in the infectious disease
service line and the news headlines, we suspect this is COVID-19 related. Please note, this is a smaller data set of 35 hospitals.

Section 3 - Observation volumes are declining. We first noticed this with the last report and the decrease is now stronger. As beds become less available
in many parts of the country, observation is impacted. We also suspect a decrease in emergency volume (Section 4) also drives observation days down.

Section 7 - Infectious Disease Service line is still climbing - up 98%, last report it was up 86%. General Surgery and other service lines appear to be
turning down for data through November 21st.

Section 8 - Total Knee and Total Hip Replacement procedure volumes seem to be diverging from 2019 volumes yet again. The gap had been closing but we
suspect this is a harbinger of increased cancellation of elective procedures.

Section 8 - COVID-19 may be increasing, but mechanical ventilation is not during this COVID-19 wave.
Section 10 - We continue to see divergence between 2019 and 2020 for Care Families. While screening and follow up visits are well above 2019, acute

diagnoses such as chest pain, UTls, hypertension and diabetes care are turning down. This is a troubling sign for complications from other disease if
these declines are not being handled in other ways.

Section 9 - the volumes for the Visits - Evaluation and Management outpatient procedure group
are higher than in the previous report for the second half of 2020. This is due to a recent update
in the method used to determine the primary CPT code of an encounter in some of the
StrataSphere health systems. The new volumes should more accurately reflect the true primary
code.

This is our last report for 2020. We will be unveiling a new version of this report for 2021. The
first report will be published on January 25, 2021.

Census Region

Midwest Northeast South West Grand Total

124 35 101 35 295

Section 1 Admission Stays and Visits Recent Volume Changes Data as of December 12, 2020

30 Day Change Compare to 2019 14 Day Change Compare to 2019

Change in Last 30 Days Change in Last 14 Days

DailylnpatientAdmissions V-4.8% V¥V -5.4% DailylnpatientAdmissions V-3.0% A 6.0%
DailyObservationVisits V-22.1% V¥ -23.3% DailyObservationVisits V-11.1% A0.1%
DailyEmergencyVisits V-21.1% V-22.8% DailyEmergencyVisits V-2.2% V-2.3%
DailyOutpatientVisits A 5.5% A 3.3% DailyOutpatientVisits V-8.7% A 18.5%

30 Day Change Compare to 14 Day Change Compare to Census

Changein Last 30 Changein Last 14

Census Region Metric 2019 2019 Region Metric Days Days
DailylnpatientAdmissions V-6.5% V-7.6% DailylnpatientAdmissions V-3.6% A 4.8%
_ DailyObservationVisits V-16.1% V-16.3% . DailyObservationVisits V-15.1% A 4.4%
Midwest ) o Midwest _ o
DailyEmergencyVisits V -24.6% V-27.8% DailyEmergencyVisits V-5.7% V-3.0%
DailyOutpatientVisits A 1.8% V-2.1% DailyOutpatientVisits V-11.8% A 19.3%
DailylnpatientAdmissions V-5.0% V-5.1% DailylnpatientAdmissions V-1.8% A 6.3%
DailyObservationVisits V-24.1% V -25.0% DailyObservationVisits V-6.1% A12%
Northeast _ o Northeast o
DailyEmergencyVisits V-20.2% V-21.6% DailyEmergencyVisits A0.2% V-1.3%
DailyOutpatientVisits A 14.6% A 12.5% DailyOutpatientVisits V¥ -4.0% A 14.2%
DailylnpatientAdmissions V-9.0% V-9.7% DailylnpatientAdmissions V-4.1% A 3.6%
South DailyObservationVisits V-22.1% V¥ -25.3% South DailyObservationVisits V-14.8% V-8.7%
DailyEmergencyVisits V-22.2% V-24.2% DailyEmergencyVisits V-3.0% V-4.9%
DailyOutpatientVisits A 0.3% V-2.1% DailyOutpatientVisits V-11.8% A17.7%
DailylnpatientAdmissions A1.1% A 0.8% DailylnpatientAdmissions V-2.6% A 9.4%
West DailyObservationVisits V-26.1% V-26.7% West DailyObservationVisits V¥ -8.3% A 3.4%
DailyEmergencyVisits V-17.4% V-17.6% DailyEmergencyVisits ¥ -0.5% A0.1%
DailyOutpatientVisits A51% A47% DailyQutpatientVisits V-7.1% A 22.8%

Section 2 Inpatient Admissions Daily Percent Change Compared to 2019 Data as of December 12, 2020
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Section 3 Observation Visits Daily Percent Change Compared to 2019 Data as of December 12, 2020
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Section 4 Emergency Visits Daily Percent Change Compared to 2019 Data as of December 12, 2020
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Section 5 Outpatient Visits Daily Percent Change Compared to 2019 Data as of December 12, 2020
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Data Compares Service Line Volume Changes for the weeks of November

Section 6 ng Service Line Percent Change Last 14 DayS 08, 2020 - November 14, 2020 to the weeks of November 15, 2020 -
November 21, 2020
Allergy and Immunology V-2.5% Hepatology A 1.5%
Behavioral Health V-4.8% Infectious Disease A7.7%
0
Breast Health A 0.5% Neonatology V-3.7%
-6 Q0
Burns and Wounds V-6.8% Nephrology Vv 32%
ncer 5% .
Cance A 0.5% Neurosciences V -4.4%
Cardiolo V-1.6%
=L Normal Newborn A2.1%
Dermatology V-2.9% _
] Obstetrics A 0.7%
Endocrine V-3.1% A 1.8%
Ophthalmolo .8%
ENT A 0.2% P gy
Orthopedics V-6.1%
Gastroenterology V-2.8% P
. -2.8%
General Medicine V-1.4% Pulmonology v 0
0
General Surgery V-0.7% Rheumatology A 0.4%
Genetics V-1.3% Spine V-6.1%
Gynecology A0.2% Urology V-2.3%
Hematology V-0.6% Vascular V-4.1%
. . . 2019
Section 7 Volume Losses by Service Line 2019 vs 2020 oot Novembr 21, 2000
Allergy and Immunology Behavioral Health Breast Health Burns and Wounds Cancer
271,212 encs, V¥ -18.9% 1,155,421 encs, ¥ -15.9% 321,791 encs, ¥ -20.2% 470,447 encs, V-17.4% 2,240,755 encs, V¥ -8.4%
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Cardiology Dermatology Endocrine ENT Gastroenterology
1,889,574 encs, ¥-19.3% 503,536 encs, ¥-30.7% 1,137,067 encs, ¥ -18.3% 581,799 encs, ¥ -42.1% 770,848 encs, ¥V -23.7%
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General Medicine General Surgery Genetics Gynecology Hematology
8,126,713 encs, ¥-9.7% 647,571 encs, V-22.3% 63,534 encs, ¥-12.3% 855,697 encs, ¥ -23.5% 606,301 encs, ¥-12.3%
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Hepatology Infectious Disease Neonatology Nephrology Neurosciences
231,200 encs, ¥-21.1% 1,831,102 encs, A 98.4% 115,409 encs, V¥ -8.0% 344,173 encs, V -14.4% 1,195,317 encs, V¥ -24.4%
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Normal Newborn Not Assigned Obstetrics Ophthalmology Orthopedics
130,886 encs, ¥ -13.5% 6,342,428 encs, A 14.7% 1,270,205 encs, V¥ -15.5% 296,847 encs, ¥ -31.0% 2,485,458 encs, ¥V -27.0%
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Pulmonology Rheumatology Spine Urology Vascular
811,278 encs, ¥ -27.1% 337,358 encs, ¥-21.1% 1,103,872 encs, V¥ -28.6% 694,920 encs, ¥ -18.9% 403,657 encs, ¥-18.1%
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Section 8 Impact to Inpatient Procedures and Surgeries Dataas of November 21,2020 [l
Minor Therapeutic Diagnostics Major Therapeutic Vaginal Delivery Mechanical Ventilation
395,757 encs, ¥-10.7% 150,132 encs, V¥ -23.6% 115,828 encs, ¥ -23.6% 141,390 encs, V¥ -6.4% 64,150 encs, A 7.4%
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C-section Diagnostic Catheterization Fracture Repair Primary Knee Replacement Primary Hip Replacement
61,490 encs, ¥ -5.2% 33,001 encs, ¥-22.5% 30,886 encs, ¥ -7.4% 17,263 encs, V¥ -52.2% 19,626 encs, V¥ -42.0%
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Section 9 Impact to HOSpItaI Outpatlent Visits Data as of November 21, 2020
Advanced Imaging - CT Advanced Imaging - MRI Lab - Chemistry/Hematology Lab - Other Procedures - Major
409,017 encs, ¥ -16.2% 299,527 encs, V¥ -19.4% 405,007 encs, V-7.4% 292,762 encs, ¥ -11.9% 180,884 encs, ¥ -20.1%
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Procedures - Minor Rehab: Physical/Occupational Therapy Standard Imaging - US Standard Imaging - X-Ray Visits - Evaluation and Management
239,755 encs, ¥ -24.5% 100,659 encs, ¥-23.1% 311,078 encs, ¥ -21.4% 612,559 encs, V¥ -26.8% 382,424 encs, V¥ -39.0%
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Section 10 Impact to Top 15 Hospital Visits by Care Family Data as of November 21, 2020
Screenings and Follow-Up Encounters Nonspecific Back and Neck Pain Diabetes Mellitus Preventative Wellness Visits Dysrhythmia
3,779,602 encs, A 12.1% 688,817 encs, ¥ -30.2% 709,126 encs, ¥ -17.5% 694,219 encs, ¥-17.7% 675,561 encs, V¥ -14.5%
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Normal Pregnancy/Delivery Hypertension Abdominal Pain Nonspecific Clinical and Laboratory Musculoskeletal Injury -
629,213 encs, ¥ -15.8% 569,929 encs, ¥-20.7% 474,654 encs, V¥ -26.0% Findings Shoulder/Elbow/Upper Arm
552,156 encs, ¥ -12.1% 416,710 encs, V¥ -25.0%
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Chest Pain - Noncardiac Not Otherwise Classified and Other Urinary Tract Infection Bronchitis and Other Upper Respiratory Other Infectious and Parasitic Diseases
366,630 encs, ¥ -22.4% Cancers 396,589 encs, V¥ -24.6% Disease 982,704 encs, A 249.4%
153,956 encs, V¥ -3.6% 150,930 encs, ¥ -52.6% 10K
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Section 11 Increase in Self Pay and Uninsured Data as of December 12, 2020
Nightly updates are received for encounter information. As providers validate or obtain insurance for patients it is added to the data set. Self Pay is still increased, however we expect self pay data for the most recent month
to decrease from initially reported numbers as more insurance is found.

Self Pay Percentage by Month Midwest Northeast South West
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Data Source: 59 StrataSphere health systems with decision support and valid Analysis of impact of COVID-19 on volumes and revenue by clinical service line and sub service lines
costed encounter data available for both 2019 and 2020. Strata reviewed a total
of 10 million encounters for matching timeframes in 2019 and 2020. All hospital < Timeframe:
billing encounters with nonzero charges were pulled. *Baseline: Admit dates between March 20 and November 21, 2019.
*COVID era: Admit dates between March 20 and November 21, 2020.
Analysis of volumes and payer source of admissions, observation stays, =The COVID era timeline was chosen to reflect the first full weeks of widespread closures and shelter-in-place orders. The end date was
emergency room and hospital outpatient visits trends 2020 compared to 2019. chosen to ensure sufficient time for patient discharge and diagnosis coding to take place. The time frame will be expanded as time passes.
«Data Processing: All encounters were run through the 2021 Sg2 Care GrouperTM to obtain service lines and CARE families.
*Timeframe: January 1, 2020 to December 12, 2020. Methodology and Output
Data Processing Considerations: For all columns, data was aggregated by either service line or CARE family, and the metrics were calculated using the aggregate values.
<All encounters with Total Charge = 0 are removed from the encounter count. The columns in the output were calculated as follows:
Once the encounter has charges greater than O it will then be included in the -Baseline encounters: Total number of encounters in the 2019 time frame.
encounter count. +COVID-era encounters: Total number of encounters in the 2020 time frame.
*Self Pay: The hospital billing encounter’s primary insurance plan and financial «\Volume loss: Baseline encounters minus COVID-era encounters.
class were analyzed to identify patients that did not have insurance. +Percent volume loss: Volume loss divided by baseline encounters.
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