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MIGRATING TO THE AXIOM CLOUD:
IT DECISION POINTS

Financial Institutions Solution Brief

Syntellis embraces best-in-breed technology and continues 
to move forward with cloud-native development for the 
Axiom™ Financial Institutions Suite. Migrating to the 
Axiom™ Cloud gives clients access to a number of unique 
capabilities within Axiom, including:

• Open Data Protocol REST API access, providing secure 
interoperability with data visualization applications such 
as Tableau or Power BI Desktop

• Axiom Intelligence, providing embedded Power BI

• SAML multi-factor single sign-on with your preferred 
vendor

• Option to add Axiom Relationship Profitability and Pricing 
System, a cloud-based solution

• Disaster recovery with continuous replication in place of 
periodic backups 

• Easily adopt exciting new innovations as they become 
available

Axiom Cloud provides a proven and secure environment to 
support your institution’s growth and fuel your continued 
technological innovation.

Axiom Cloud on Microsoft Azure
The powerful, extensible Axiom Cloud platform is modern, 
easy to use, and empowers integrated financial planning, 
reporting, and analytics. 

According to Microsoft, “95% of Fortune 500 companies 
trust their business on Azure.” Axiom clients trust Azure 
too ― the majority of our financial institution clients have 
adopted the Axiom Cloud on Microsoft Azure over the last 
five years, providing a proven track record of success.

Secure & Compliant
Axiom is designed to help you achieve compliance in your 
industry. The system is SSAE 18 SOC Type II (SOC2) audited 
by BDO USA, LLP according to AICPA standards; leverages 
Microsoft’s Azure HIPAA Compliance framework; and 
includes a BAA Contract Addendum from Microsoft as well 
as ISO 27001 audit controls that address HIPAA security 
practices as recommended by the U.S. Department of 
Health and Human Services. Data is accessed, shared and 
audited with easy-to-use security controls and a platform 
that is also fully compliant with Gramm-Leach-Bliley and 
Sarbanes-Oxley requirements.

Your Axiom Cloud environment is protected by proven threat 
detection native to Microsoft Azure, leveraging Microsoft’s 
infrastructure expertise with our application knowledge.Co-Innovators for 

Modern Enterprise Applications
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Performance Optimization
Our engineers proactively monitor, maintain, and 
continuously improve performance of the Axiom Cloud 
system. Users can grow with confidence as Axiom Cloud 
provides seamless scalability with no interruptions as you 
expand your working dataset.

Hybrid Tenancy
This is the best of both worlds — true enterprise change 
management and controls, combined with resources 
allocated and secured specifically for your institution. 
Syntellis takes care of managing the environment and 
applying critical security updates, while your institution 
retains control of when Axiom updates are applied.

Maintain Existing User Experience
The Axiom Cloud provides tools that let users extend data 
models, tune calculations, and manage a familiar user 
interface. The front-end user experience doesn’t change 
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from on-premise to cloud; therefore, no retraining is 
necessary for your team. Behind the scenes, the following 
diagram depicts our secure and scalable cloud architecture.

Automated Data Integration through  
Axiom Cloud Integrator
Expand your integration capabilities via our encrypted 
Axiom Cloud Integrator. Axiom Cloud includes a robust, 
highly configurable data connector that can connect a 
variety of data sources in minutes. Our commitment to open 
integration standards ensures that users have the power 
and flexibility to securely connect to virtually any  
data source.

Next Steps
Additional questions? Contact your Syntellis Account 
Representative or visit our website at syntellis.com/contact 
to request more information.
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