133 SYNTELLIS
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Financial Institutions Target
Technology and Process
Improvements to Support

Recovery, Profitability in 2021
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The COVID-19 crisis hit the financial services industry hard:

expected to miss their
2020 profitability goals

expect profitability to
decline or remain flat in 2021

Technology and processes, however, leave room for improvement.
Top initiatives in 2021 include:
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Operational budgeting Scenario modeling Reporting
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do not have automated means to create, maintain, and analyze
the profitability of complex business relationships

lack a pricing tool for quick assessment of the profitability
impacts of new accounts

do not use funds transfer pricing (FTP)
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As banks, credit unions, and other financial services
institutions work to recover and build better processes
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Learn how your financial institution can improve its financial health. Read the report,
2021 Financial Institutions Finance Technology Trends, for actionable insights, trends, and priorities.



https://www.syntellis.com/resources/report/2021-financial-institutions-finance-and-technology-trends

