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AXIOM VISUAL INSIGHTS
ORDER FORM SUPPLEMENT
Effective Date: June 6, 2023

SECTION 1: PURPOSE AND ORDER OF PRECEDENCE

1.1 Purpose. This Order Form Supplement (“Supplement”) is made part of the Order Form for Axiom Visual
Insights (“Visual Insights”). The Order Form and this Supplement are governed by the terms of the
Agreement. This Supplement shall apply to any Order Form for Visual Insights entered after the
Effective Date.

1.2 Amendments: Strata reserves the right to update or modify this Supplement in its discretion, including
changes to the pricing and fees set forth herein. Any pricing changes will be effective only upon the
Customer’s renewal of the Subscription or mutual written agreement. Customer is responsible for
reading and complying with any amended version of this Supplement posted at
stratadecision.com/legal/terms.

1.3 Order of Precedence. Notwithstanding anything in the Agreement to the contrary, in the event of any
conflict between the terms of the Agreement and this Supplement, the provisions of this Supplement
shall control. In the event of a conflict between the terms of this Supplement and an Order Form for
Visual Insights, the terms of such Order Form shall control.

SECTION 2:  VISUAL INSIGHTS

2.1 Classification: Strata will provide Customer with access to Visual Insights based on the classification
set forth on the Order Form (“Classification”). Unless otherwise agreed on an Order Form, Maximum
Model Size and User licenses for each Classification are set forth below:

Classification Development View Maximum Model
Users Only Size (gigabytes)
Users
Tier 1 5 20 1G
Tier 2 10 40 2G
Tier 3 20 80 5G
Tier 4 40 160 10G
Tier 5 80 320 20G
Tier 6 160 640 30G

2.2 Additional User Licenses. User licensing for Visual Insights is independent of any existing User licenses
for the Services. Customer may purchase additional individual Visual Insights User licenses at any time
during the Subscription Period by executing an additional Order Form and paying the associated license
fees as set forth below:

Visual Insights User Type Fee
Development Users $250 per additional User
View Only Users $100 per additional User

2.3 Maximum Model Size. Each Classification includes a Maximum Model Size. The Maximum Model Size
refers only to the size of the largest single Model. Customer may develop up to 1,000 Models as long
as no single Model exceeds the Maximum Model Size. Customer is responsible for monitoring its own
usage via the Data Model Builder dashboard on Visual Insights to avoid exceeding its then current
Maximum Model Size.
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2.4 Excess Usage Rates. If Customer usage in any calendar month exceeds its then current Maximum
Model Size, Strata will notify Customer electronically within seven (7) days of the end of that calendar month
and Customer will have until the end of the then current calendar month to reduce its usage (the, “Grace
Period”). If, upon expiration of the Grace Period, Customer’'s usage exceeds its then current Maximum
Model Size, Strata will promptly invoice Customer prorated fees for the remainder of the then current
agreement year, payable within 30 days of the date of invoice (the “Excess Fees”). The increased
Maximum Model Size shall apply for the remainder of the Subscription Period, will remain subject to
increase adjustments as described above, and shall not be reduced if Customer reduces its usage.
Excess Fees for multi-year Subscriptions shall be added to the annual Subscription Fee, as set forth on
the applicable invoice, for the remainder of the Subscription Period. See Example No. 1 below.

Excess Fess Rate
Additional Model Capacity Bundle | $5,000 per 1G

Example No. 1: A Tier 3 Classification customer has a 5G Maximum Model Size. In May,
customer’s actual usage was 7.5G. Strata would notify customer by June 7 and
customer would have until June 30 to reduce its usage to 5G or below. If by July 1,
customer’s usage remains at 7.5G, Strata will increase the Maximum Model Size to 8G,
invoice customer $15,000 and customer’s Maximum Model Size will remain 8G for the
remainder of the Subscription Period. The annual Subscription Fee in any subsequent
agreement years, if any, will also be increased by $15,000 to account for the increased
Maximum Model Size.

SECTION 3: GENERAL

3.1 Miscellaneous. Fees payable to Strata are not conditioned on Customer’s actual usage of Visual
Insights. Quantities purchased cannot be decreased during the applicable Subscription Period.

SECTION 4: DEFINITIONS

4.1 Capitalized Terms. Capitalized terms used in this Supplement have the meanings set forth herein or in
the Agreement.

4.2 Additional Definitions. The following definitions shall apply to this Supplement.

“Customer” means the customer entity identified on the applicable Order Form for Visual Insights.

“Maximum Model Size” means the size (in gigabytes) of each individual Model created by Customer
within Customer’s Visual Insights Data Model Builder and used in Visual Insights in any month during
the Subscription Period.

“Model” means a collection of data elements, including tables, columns, and measures that are used
to create a dataset which contains the actual data requested and defined by the model.

“Strata” means Strata Decision Technology, LLC
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