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National Patient and Procedure Volume Tracker

Inpatient Admissions Daily Percent Change Compared to 2019

Observation Visits Daily Percent Change Compared to 2019

Emergency Visits Daily Percent Change  Compared to 2019

Outpatient Visits Daily Percent Change  Compared to 2019
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Volume Losses by Service Line 2019 vs 2020

Impact to Inpatient Procedures and Surgeries
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Increase in Self Pay and Uninsured

The study found that the number of uninsured or self-pay patients has increased in the last 90 days, mirroring the rise in the national unemployment rate.

Nightly updates are received for encounter information. As providers validate or obtain insurance for patients it is added to the data set. Self Pay is still increased, however we expect self pay data for the most recent month
to decrease from initially reported numbers as more insurance is found.

Janu..Febr..MarchAprilMay June

0%

2%

4%

6%

8%

%
 o
f T
ot
al
 D
ai
ly
 T
ot
al

4.88% 4.87%

5.97%

8.15%

7.32% 7.38%

Self Pay Percentage by Month

Janu..Febr..Mar..AprilMay June

0%

1%

2%

3%

4%

5%

6%

7%

%
 o
f T
ot
al
 D
ai
ly
 T
ot
al

3.43%3.40%

4.54%

6.31%
6.13%

6.61%

Midwest

Jan..Febr..Mar..AprilMay June

0%

1%

2%

3%

4%

5%

6%

%
 o
f T
ot
al
 D
ai
ly
 T
ot
al

3.61%3.63%

4.58%

5.61%5.53%5.48%

Northeast

Janu..Febr..Mar..AprilMay June

0%

2%

4%

6%

8%

10%

12%

14%

%
 o
f T
ot
al
 D
ai
ly
 T
ot
al

8.02%8.00%

9.38%

12.89%

10.18%9.91%

South

Jan..Febr..Mar..AprilMay June

0%

2%

4%

6%

8%

10%

12%

%
 o
f T
ot
al
 D
ai
ly
 T
ot
al

7.02%7.08%
7.71%

11.52%
10.84%

10.05%

West

Admission Stays and Visits Recent Volume Changes

Data Source: 54 StrataSphere health systems with decision support and valid
costed encounter data available for both 2019 and 2020. Strata reviewed a total
of 10 million encounters for matching timeframes in 2019 and 2020. All hospital
billing encounters with nonzero charges were pulled.

Analysis of volumes and payer source of admissions, observation stays,
emergency room and hospital outpatient visits trends 2020 compared to 2019.

•Timeframe: January 1, 2020 to June 27, 2020.
Data Processing Considerations:
•Self Pay: The hospital billing encounter’s primary insurance plan and financial
class were analyzed to identify patients that did not have insurance.

© 2020 Strata Decision Technology

Analysis of impact of COVID-19 on volumes and revenue by clinical service line and sub service lines

•Timeframe:
•Baseline: Admit dates between March 20 and June 6, 2019.
•COVID era: Admit dates between March 20 and June 6, 2020.
•The COVID era timeline was chosen to reflect the first full weeks of widespread closures and shelter-in-place orders. The end date was
chosen to ensure sufficient time for patient discharge and diagnosis coding to take place. The time frame will be expanded as time passes.
•Data Processing: All encounters were run through the 2020 Sg2 Care GrouperTM to obtain service lines and CARE families.
Methodology and Output
For all columns, data was aggregated by either service line or CARE family, and the metrics were calculated using the aggregate values.
The columns in the output were calculated as follows:
•Baseline encounters: Total number of encounters in the 2019 time frame.
•COVID-era encounters: Total number of encounters in the 2020 time frame.
•Volume loss: Baseline encounters minus COVID-era encounters.
•Percent volume loss: Volume loss divided by baseline encounters.
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This  National Patient and Procedure Volume Tracker (NPPVT) report marks the first time a national holiday (Memorial Day) is in the data series which impacts
both 2019 and 2020 trend data.  Despite this, there are clear trends.

Year over year, Emergency and Observation volumes continue to be down double digit percentages while Inpatient Admissions are only slightly down.
Outpatient visits are up nearly 20 percent for the last 30 days (through June 27th) versus the prior year with many service lines showing the same or better
growth (through June 6th). The Outpatient increase slowed dramatically the last 14 days (which was after the holiday). The last 30 and 14 days show
Admissions, Observation and Emergency are climbing with a large surge in the South (which includes Florida and Texas) . Overall, the Outpatient visit surge
shows up across service lines (through June 6th) which is good news for addressing the foregone care challenge. There is some resurgence in surgical
procedures as well.

Self-pay, a barometer of coverage continues to be well above pre-COVID levels. We continue to believe this is an indicator of unemployment and loss of
insurance.

Methodology update : Sg2 recently released an updated Care Family Grouper. We have rerun all encounter data through the new grouper, this resulted in large
volume increases in the screening, evaluation and management encounters, however trends over time  are still consistent.

The data science team at Strata aggregated data from a cohort of 243
hospitals in 54 healthcare delivery systems.  The breakdown of
hospitals by U.S. Census Region is below.
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